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Release 1.7.8

Lighting control with Store Kit and
Store Flex for medium and large
sized stores
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General

1.1  Whatis the Interact Store Control Ul

The Interact Store Control Ul is a software proposition
for the sub-segment food and large retail and especially
targeted at retailers for which a rollout to many stores
can be accomplished. It is the most complete lighting
solution in the market, based upon the customer insights
and application knowledge in the retail segment that
Signify (and before Philips Lighting) gained over the
years.

1.2 Benefits of the Interact Store Control Ul

The Interact Store Control Ul provides both functional

and experiential lighting, using a single control

system, so that your retail location shines in the best

light possible. You can create a memorable customer

experience that encourages spending, loyalty and repeat

visits.

e Seta brand-specific tone and create a welcoming
ambiance

¢ Optimize the appearance of products

e Highlight zones of interest or promotional zones

e Guide the customer’s eye as they journey through the
space

e Create personalized lighting schemes and dimming
schedules for time of day, special events or occasions,
or seasonality

e Boost employee comfort while they perform tasks
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1.3 Audience

This document is aimed at users of the system with the

following roles:

e Store owners and/or store managers, having
sufficient rights and knowledge to change the light
settings.

e Store staff, having the ability to control the light in
the store.

1.4 Scope

This document applies to the following system variants:

e Store Flex (including gateway)
e Store Kit (including gateway)
e Store Kit (including touchscreen)

=) Note
From software release 1.7.5, the Store Control Ul is
compatible with Store Flex system release 1.5 that
includes the PDDEG-S as Ethernet Gateway.

& Chapter contents

The instructions in this document are generic for all
system variants, except when explicitly indicated:

Including a gateway Including a touchscreen

NS

S
" .ﬁ. o PDTS

-

Using a PDTS

Using a tablet, PC or MacBook

(=) Note
For systems using a gateway, the instructions in
this guide can also be used with a PC, requiring
connecting the PC to the dedicated wireless network.
However, usage of a tablet is recommended.
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Operation

2.1 Introduction

This section shows the general usage of the user
interface for both store manager and store staff.

Access to the user interface is possible in different ways,
depending on the type of system installed in the store:

Tablet Touchscreen PC
Flex Vv X v
Kit (Gateway) Vv X Vv
Kit (Touchscreen) X <V X

Systems using a tablet or PC
Systems equipped with a gateway (Store Flex and Store
Kit with gateway) have a dedicated wireless network to
connect the tablet or PC to.

Tablets add flexibility to the user for easy control and
arrangement of project settings without depending on
static/dedicated devices. Simply open any browser on

a tablet device and access the Interact Store Control Ul
via entering the IP address of the Ethernet Gateway. For
easy access create a shortcut on the homepage of the
tablet.

Recommended minimum requirements for a tablet are:

iOS Android
Version iPadOS 18 or newer Android 9to 13

Screen resolution 1536 x 2048 800x 1280

Web browser Recent version of Safari or Chrome

As an alternative, it's also possible to use a PC or
MacBook (for example a laptop).

The tablet or PC are to be supplied by the customer.
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Systems using touchscreen
For systems equipped with a touchscreen (PDTS), make
sure that the device is accessible at a central location.

The touchscreen is an integrated part of the system.

About schedules
The instructions in this document show a difference in
Schedules enabled and Schedules disabled.

Disabling schedules is an option for systems connected
to a Building Management System (BMS), where the
BMS takes over scheduling.

Disclaimer

The instructions in this document show the user
interface on Chrome for Android. The appearance of the
user interface may differ between devices and operating
systems.

Where the instructions show a significant difference
between either system version, using a tablet or
touchscreen, this is indicated at the start of the section.
The same is applicable for differences in the features.

& Chapter contents

2.2 Connect to the system

Interact Store Control Ul using a tablet

. Use an Android or iOS tablet to control
@ W °|  the system. Open a web browser (Chrome
or Safari) and type the static IP address to

connect to the system. The login-screen

shows.
® Important
e For Store Kit with gateway, use the IP address
192.168.1.50.

e For Store Flex, use the IP address that is set during
commissioning (recommended: 192.168.1.50).

Interact Store Control Ul using a touchscreen
<] Touch the screen to activate, the login screen
shows.

/

PDTS

-
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| sales floor:

Auto | Default | AllOn

Upcoming scene

Back of house :

Auto | Default | AllOn

Upconing scene

Outdoor :

Auto | Defautt |

By enteringth credentilsyou have read and agred t the Terms and Conditons & Lcenses

Sales floor :
Auto | Default | AllOn

Upeoming scene

Back of house :
Auto | Default | AllOn

Upcoming scene

Outdoor :

Auto | Default

oy entring he credentis you hve read nd agred 10 the T and Condios  icnses

Log in to Dynalite Store
Control
Jsemame

o
& Uses

UsePINtologin

Hi Store Staff!

You can choose a 4-digit PIN for a
faster login

2.3 Login

The login screen is used to login to the system either via
user credentials (username and password) or the PIN
code of the selected user. The left panel of the login
screen shows the status of the system.

= Note
2.1 Introduction

Login screen

Schedules enabled

1. Upcoming scene and start time

2. Current system status of the areas, for example:
e Auto - System mode: Auto/Override
e Default - Currently running schedule
e All On - Currently running scene

Schedules disabled
3. Current system status of the areas:
e Override - System mode: Override
e Store Open - Currently running scene
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Login with user credentials

L
| sales floor: . l"

Auto | Default | AllOn Log in to Dynalite Store
Control

Upcoming scene

F 1. Enter the username and password:

Back of house :

Auto | Default | Alon e e Store Staff

Upconing scene

oo

Auto | Defautt |

o Kit: 719#cd$8614
e Flex: Password set during commissioning

2. When logging in for the first time, you can choose to
set a four-digit PIN for faster login.
Or: tap Skip and keep logging in with the user
credentials.

UsePINtologin

= Note
Hi Store Staff!

Sales floor: You can choose a 4-digit PIN for a
Auto | Default faster login

Upeoming scene

Back of house :

Auto | Default

Upcoming scene

Outdoor :
Auto | Default

oy entring he credentis you hve read nd agred 10 the T and Condios  icnses
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Sales floor :

Override \ Store Open

Back of house :

Override | Stocking

Outdoor :

Override ‘ Preset 5

@ 192168150

Login

Hi Store Staffl!

Change user
Enter PIN to log in

O

Forgot PIN? Log in with your user credentia

<& Chapter contents < 2.3 Login

Login with PIN
1. Use the keypad to enter the correct PIN for the
Store Staff:
e With touchscreen: 7234
e With tablet: Self-created
2. Tap Change user to select the correct profile.
e Store Staff
e Store Manager
(see section 3.2 Login for more information).
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Override

AllOn Medium Alloff Siore Closed

Sales floor Backofhouse  Outdoor

Sales floor : Running Auto schedule : Default
Current Scene : All On

Stocking

Presei 8

10:13PM
November 4th

2.4 Operation

After logging in, the Home page appears where you can
operate the system.

5 Note
2.1 Introduction

Automatic mode (Schedules enabled)

1. Shows that the automatic schedule is activated.

2. Tap to select one of the supported areas.

3. Shows the current system status for the selected area:
* Running Auto - System mode: Auto/Override
e Schedule: Default - Currently running schedule
e Current Scene: All On - Currently running scene

4. Upcoming scene and start time for the selected area.
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Override

Sales floor Backofhouse  Qutdoor

Sales floor : Running Override mode
Current Scene : Medium

< Main contents & Chapter contents

VA Schedule for Sales floor will resume in 02:00 hrs

é

v v
Store Closed Stocking

2.4 Operation

v
Preset 8

10:17 PM
November 4th

Manual override (Schedules enabled)

1. Tap the name of a Scene to override the automatic
schedule for two hours.
Tap Auto to switch back all areas to the automatic
schedule.

= Note

When you select the scene that should currently run
in the automatic schedule, the area returns to the
automatic schedule. Other areas in manual override
remain in that status.

2. Shows the current system status for the selected area:
* Running Override mode - System mode: Auto/
Override
e Current Scene: All On - Currently running scene
3. Upcoming scene and start time for the selected area.
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Override

Alor

Sales floor ; Running Override mode
Current Scene : Preset 8

Override

AllOn

Sales floor : Running Override mode
CurrentScene : Preset 8
Upcoming scene

Medium

Medium

Alloff

Alloff

VA Schedule for Sales flocr wil resume in 02:00 brs

¢ ¢ N
Store Closed Stocking Preset8

10:18PM

Nowvemher Ath

SetPIN

Logout

i o

Manual override (Schedules disabled)

Tap the name of a Scene to switch to the
corresponding light settings.

Tapping on Auto will not have any effect.

Shows the current system status for the selected area:
Running Override mode - System mode: Override
Current Scene: Store Open - Currently running
scene

Logout

Tap on the user and tap Logout.
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3.1 Introduction 3.3 Editscenes

3.2 Login 3.4 Editschedules
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3.1 Introduction

This section shows the usage of the settings pages of the
user interface.

&) Note
These pages are available for the Store Manager only.

The device used in the system (either tablet or
touchscreen) is used to program the system.
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Sales floor:

Override | Preset8

Upcoming scene

Back of house :

Override

Upcoming scene

QOutdoor :
Auto | Default

By entering the credentials you have read and agreed to the Terms and Conditions & Licenses

Log into Dynalite Store
Control

2 Store Managef

B %

3.2 Login
& &

Login with password

1. Enter the username and password:
e Store Manager
e Kit: ac4$65a#23
e Flex: Password set during commissioning

2. When logging in for the first time, it's possible to set
a four-digit PIN for faster login.
Or: tap Skip and keep logging in with the user
credentials.
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Login with PIN
1. Tap Change user to select the correct profile.
e Store Staff
TE— e Store Manager
Auto | Default | All On 2. Use the keypad to enter the correct PIN for the Store
Staff:
Back of house : e With touchscreen: 6178
e \With tablet: Self-created

Select your profile

Auto | Default | AllOn

Upcoming scene :

Outdoor :
Auto Default | AllOn

By entering the credentials you have read and agreed to the Terms and Conditions & Licenses
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Home
Scenes
Scheduler
System Status
Seitings

About

System status not available on touchscreen.

Scenes

Cance\“
0 9O 9go° g0 g0 9% go 9o

Allon Medium Low Alloff ‘StoreClosed Siocking Store Open Praset8

< Main contents & Chapter contents

3.3

Edit scenes

Scenes page

1.
2.
3.

&

Tap the Menu button (B5) and tap Scenes.
Select an area to edit.

Tap a Scene to edit the settings.

Or:tap +to add a new Scene.

Note
Maximum number of scenes for Store Kit:
e Sales floor: 20

e Back-of-house: 9
Scenes 8 and 9 are dedicated for usage with a sensor
e Outdoor: 4
Store Flex provides more flexibility in the number and
usage of the scenes.

Tap the Eye-icon (©®/#8#) to hide (or unhide) a scene
to show up on the Home screen.

Tap OK to confirm.

Or: tap Cancel.
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Scenes - All On

4 AiDn Scene number: 1

l Dimmable zones

Zone1DALICAY /'
100%

Zone2DALICHI0 4
100%

Zone3DALICA12 4
100%

Scenes - Medium
#  Medium

Automatic off during daytime

Edit Scene

1.

Tap the Pencil-icon (&) to change the name of:
e Scenes
e Control zones (or child areas)

Note

Tap the Toggle to switch dimmable zones on or off.
Use the Dim-slider to change the dimming level.
Tap the Toggle to switch switchable zones on or off.
Swipe for vertical scroll (if applicable)

Tap OK to confirm.

Or: tap Cancel.

Edit Scene for outdoor areas
All scenes used in outdoor areas show the option to
switch off the light during daytime.

In addition to the default edit options:

Select the checkbox Automatic off during daytime.
Tap OK to confirm.

Or: tap Cancel.
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& Main contents

& Chapter contents

e

3.3 Editscenes

Edit Scene for RGB lighting
With RGB-lighting, you can think of colored accent
lighting, or facade lighting.

® Note
Only applicable when configured in the Store Flex

system.

1. Tap the color picker (C).
2. Define the RGB color setpoint
a. Move the selector to change the color.
b. Enter the Hex color-code to use the exact color as,
for example, other RGB scenes.
3. Tap OK.
The background of zone shows the selected color.

21
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Confirmation

Are you sure you want to delete this scene?

v

< Main contents & Chapter contents <& 3.3 Editscenes

Delete scene
1. Tap the Bin-icon (W) to delete the scene.
2. Tap Yes to confirm.

Or:tap No.

=) Note
You can’t delete default scenes. In this case, the
Bin-icon doesn’t show.

22
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3.4 Editschedules
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Home

. ® Important
e This section is not applicable in case the Schedules are
St disabled in the settings.
Schedules page
1. Tap the Menu button (B2)) and tap Scheduler.
2. Toggle between Day schedules and Calendar view.
3. Tap a Schedule to edit the settings.
Or:tap + to add a new Schedule.

< Main contents & Chapter contents
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Copy Schedule >
WeekEnd
WeekDay

Default

° Add empty schedule

Schedules

Overview  Sclesfloor  Backof house  Outdoor

# Unitled

Choose Seene (e
12 2 4 6 8 0 1M 2 4 6 8 0 124

< Main contents & Chapter contents & 3.4 Editschedules

Add Schedule
1. Onthe Schedules page, tap + to add a new Schedule.

® Tip

Use the arrow keys to move the cursor.

2. Tap onthe name of an existing Schedule to copy its
settings.
Or: tap + to start with an empty schedule.

3. Tap the Pencil-icon (#") to change the name of the
Schedule.

4. Tap Choose Scene.
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& Main contents

Choose Scene

Start time

AN A
12 00 AM

Allon
Medium

Low

v Vv

E

Alloff

& Chapter contents <

3.4 Editschedules

Select the Scene to select the scene to apply to the
schedule.

Select the Start time for the scene.

The previous scene ends automatically.

. Tap OK to confirm.

Or: tap Cancel.

. Tap Save to confirm.

Or:tap Cancel.

25
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Schedules

Untitled WeekEnd WeekDay Defaul:

Cverview ~ Sales floor  Backofhouse  Outdoor

4 Untitled

=

Choose Scene
Start time

A A

AllOn

Medium

1200 AM
N

cancel

< Main contents & Chapter contents & 3.4 Editschedules

Edit schedule

1. Select a Schedule. Tap to set the scene.

2. Select the Scene to select the scene to apply to the
schedule.

3. Select the Start time for the scene.
The previous scene ends automatically.

4. Tap OK to confirm.

Or:tap Cancel.
5. Tap Save to confirm.
Or: tap Cancel.

(=) Note

You can’t rename default schedule. In this case, the
Pencil-icon doesn’t show.

26
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& Main contents

Change Scene

Start time

Allon

Medium A A

1200
v Vv

Low

Alloff

AM

cancel

& Chapter contents

é

3.4 Editschedules

Delete a scene from a schedule

1.

Tap the Bin-icon (W) to delete the scene from
the schedule.

Tap OK to confirm.

Or: tap Cancel.

27
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Schedules

Calendar

Overview  Salesfloor  Backof house  Outdoor

¢ WeekDays

Medium

Cacel

192.168.1.50

Choose Schedule X
This schedule s applied on one or more of
calendar days, choose another schedule to
replace

Default
Holiday

weekend

< Main contents & Chapter contents & 3.4 Editschedules

Delete schedule

1. Tap the Bin-icon (W) to delete the schedule.

2. Tap Yes to confirm.
Or:tap No.

3. When deleting a schedule that is applied, select
another schedule to replace the deleted.

4. Tap Save to confirm.
Or:tap Cancel.

& Note
You can’t delete default schedule. In this case,
the Bin-icon doesn’t show.

28
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Apply schedules
Calendar
1. Tap a day of the week and select a schedule.
Reglr Veck This schedule is applied to all the same days.
E ¥l PP N P R PR 2. Tap aspecific date in the calendar and select a

Exceptions ¢ November2024

schedule. This schedule is applied to only this specific

7 1 2
Default Default

: : date.
® Tip
Select a specific date in case the opening hours differ

from the schedule on that day, for example when the
date is a bank holiday, and requires different opening
hours.

3. Select a Schedule to apply.

Choose day schedule

for November 12th 2024
WeekEnd

Default

° Adc New Schedule

< Main contents & Chapter contents & 3.4 Editschedules

29
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Schedules

< Main contents & Chapter contents & 3.4 Editschedules

Schedule overview
1. Tap Overview to show an overview of the schedules
per area.

30
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4.1 Editsettings
4.2 System status page



04 Settings, system status and alerts

g

@ W

Settings

Location

¥ aigts: active
Use 24-hour format [ o]
<

First day of the week Sunday v

<
Schedule Disable

Settings v P DT S

First day of the week

Schedule Disable

4.1

Edit settings

Settings page
1. Tap the Menu button (B5)) and tap Settings.

a.

Select the language

See section Set language for more information.
Set date and time

See section Set date and time for more
information.

Select location and time zone

See section Set location for more information.
Toggle between 12/24-hour format.

The clock changes between 24 hour and AM/PM
notation.

Select the first day of the week

This selection is reflected in the Calendar view of
the Scheduler.

Enable or disables schedules

When the system is connected to a BMS, switch
on the Schedule Disable function as this control is
taken over by the BMS.
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Set language
1. On the Settings page, tap Language.
2. Select your language of choice from the list.

< Main contents < Chapter contents < 4.1 Editsettings

33
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Larguage

Date and time

05 Novembe,202¢ 0717
Location

Use 24-hour format
First day of the week

Schedule Disable

& Main contents

& Chapter contents

Successfully synced gateway date and time X

English v

~
o e
a ndia

Sunday v

< 4.1 Editsettings

Set date and time

Synchronize date and time

C 4B

1. On the Settings page, tap Sync to synchronize the
date and time of the lighting system with the time of
the device.

&) Note
A time change is reflected immediately in the light
output according to the schedule that matches with
the new time.

34
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Date and time

SEPTEMBER 2019
M T w T F

2 3 4 5 6 7
9 0 1M 12 13 14
16 17 18 19 . 21
23 24 25 26 27 28
30

20 September, 2019 | 12:16 PM

12:16 PM

Mins
~

16

v

Set date and time

PDTS

On the Settings page, tap Date and time.
Select the correct date.

Set the correct time.

Tap Save to confirm.

PwWN =

=) Note
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Set location

Location
e Select location
1. On the Settings page, tap Location.
2. Select a Country and a City from the list.

Afghanistan
Argentina
. Set custom location

Bangladesh

« &

>
>
)
>
Austria >
>
)
)
>

Belgium

1. On the Settings page, tap Location.
2. Tap Set custom location in case your location is not in

the list.
Set ot 3. Tap Update current location to use the location of
— the tablet.
i e 4. Select the correct time zone you're in, to make sure
—— daylight saving is applied automatically.
e st 5. Tap Save to confirm.
e Or: tap Cancel.

Daylg

(UTC-09:00) Alaskan standard time
Dayight saving curently active

(UTC-08:00) Pacific standard time

Save
Cancel IR
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Set custom location

Enter geo coordinates

Lattude(-901090) Longtude (180t 180)
o o

55155 Sv 456789

Selecttimez0ne

(UTC-12:00) Dateline standard time
Daylghtsaing disabled

(UTC-10:00) Hawaiian standard time
Daylghtsaving isabled

(UTC-09:00) Alaskan standard time
Dayightsaing curenty actve
0 (UTC0800) Pecifcsendard time

W

@ Update current location

cancel [

Set custom location

PDTS

1. On the Settings page, tap Location.

2. Tap Set custom location in case your location is not in
the list.

3. Enter the coordinates (Latitude and Longitude) of
your location.

4. Select the correct time zone you're in, to make sure
daylight saving is applied automatically.

5. Tap Save to confirm.
Or: tap Cancel.
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vV Sales floor

v Backofhouse

vV Outdoor

Automatic Schedule  Manual

Automatic

System Status
All zones cperational
All zones cperational

Al zones cperational

Home

Restocking Store closed

Connection Lost: Meat
The Con

nection with Meat Lost

Connection Lost: Produce
The c duce Lost

4.2 System status page
& &

1. Tap the Menu button (B2)) and tap System Status.

2. The page shows errors in the system, clearly grouped
per area.

3. Tap the areato show the overview of errors.

Alerts

4. In case of alerts, the alarm bell shows the total
number of alerts.

5. Tap X to acknowledge the message.
Or:tap the message to go to the error on the System
Status page.
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About

1. Tap the Menu button (BE2) and tap About.

2. The page shows version number of the Interact Retail
Store Control app and some other information.

Version 17.8
Copyright® 2025 Signify Holding. All rights reserved.

Terms and Conditions

Licenses

Terms of software service
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